THE PLANETARY HEALING CENTRE
Risk Assessment and Safety Procedures
Applies to: All volunteers, staff and people who rent our space                      
	Hazards
	Who is at Risk
	Control Measure 

	Inappropriate behaviour, inadequate instructions from those in position of leadership: e.g. trustees
	Everyone
	Ensure those in leadership have good interpersonal skills; have appropriate knowledge of each other’s role. 

Supervision is also ensured for those in position of leadership

	Local knowledge of the venue and where specific tools are: e.g. electricity fuse box, torch, toilets, fire escapes, sharp tools such as scissors and knifes
	Everyone
	- Everyone is familiar with venue and hazards present

- Induction training includes information on where fuse box is (Portobello venue), how to access it and turn a fuse back up again. 
- Induction training also tells where first aid kit and accident recording book are. 

	Space boundaries
	Everyone
	-  Induction training Includes instructions on when a therapy room should not be accessed: e.g. when a session is in progress.

	Equipment

e.g. equipment failure,  use of tools, inadequate equipment
	Everyone
	- Appropriate equipment is provided in good order for use
- Portable appliances are tested yearly by a professional organisation (Claudia is responsible for this) 

Faulty equipment is removed from use as it becomes damaged

- Make sure mobile phone is charged regularly

	Challenging behavioural issues
	Everyone
	- Challenging behavioural issues are researched prior to it happening
- Everyone volunteering must be aware of challenging behavioural issues possible to occur and be instructed at their induction training or when we have Volunteer Centre’s training on site on how to deal with it. 

	Fire
	Everyone
	- Everyone must read the Fire Management Safety document which is available on our website
- Everyone made aware that candles and incenses must not be left unattended at any time. 
- Instructions are clear in relation to switching off heaters and lights when nobody is in a room or in the Centre. 

- No candles can be lighted without a lantern as a measurement to protect against fire. 

- Fire extinguishers and First Aid kit are on site and inspected by professional company yearly. 

	Disclosure issues and handling of confidential information
	Those in position which require disclosures
	- Only CRBS registered officers in our organisation have access to disclosure information. 
- Disclosure documents are shredded after notes on  disclosure numbers are written down. 

	First Aid
	Everyone
	- Everyone knows who is the qualified Fist Aide person in the organisation (Claudia Goncalves) and is instructed on what to do if he/she is not present in case of a casualty. 
- Make sure First Aid kit is placed in an area where everyone can see. 


Risk assessment carried out by trustee Claudia Goncalves 
